
FY	2020-21	BUDGET	QUESTION	
Response	to	Request	for	Information	

	

DEPARTMENT(S): Austin Police 

REQUEST NO.: 72 

REQUESTED BY: Pool 

DATE REQUESTED: 7/29/20 

DATE POSTED: 7/30/20 

REQUEST: Please provide response times across council districts, by sector, and by individual 
neighborhood areas as detailed as the Austin Police Department’s tracking data permits. 

 

RESPONSE:   

Below are the average response times for all calls for service by priority levels citywide, by sector, 
and by council districts since January 1, 2020. APD does not track response times by individual 
neighborhood areas. 

 
Priority 0 Priority 1 Priority 2 Priority 3 Total 

Citywide 00:07:47 00:09:09 00:19:17 01:00:34 00:24:14 
Adam Sector 00:08:20 00:09:59 00:18:32 00:57:26 00:24:21 
Airport Sector 00:04:53 00:04:45 00:05:14 00:10:16 00:05:40 
Baker Sector 00:08:17 00:09:22 00:15:28 00:44:16 00:20:13 
Charlie Sector 00:08:25 00:10:00 00:21:30 01:01:39 00:25:04 
David Sector 00:07:40 00:08:54 00:15:24 00:43:20 00:19:39 
Edward Sector 00:08:04 00:10:20 00:29:59 01:50:43 00:37:53 
Frank Sector 00:07:34 00:08:59 00:16:41 00:50:23 00:20:51 
George Sector 00:04:29 00:06:33 00:12:04 00:35:57 00:15:22 
Henry Sector 00:07:33 00:08:52 00:20:07 01:06:37 00:24:27 
Ida Sector 00:07:06 00:08:10 00:19:49 01:04:07 00:23:47 
            

 
Priority 0 Priority 1 Priority 2 Priority 3 Total 

Council District 1 00:08:26 00:10:31 00:24:45 01:16:36 00:30:36 
Council District 2 00:08:00 00:08:45 00:16:51 00:54:02 00:21:15 
Council District 3 00:06:37 00:08:04 00:17:21 00:54:23 00:21:50 
Council District 4 00:07:40 00:09:15 00:25:53 01:35:01 00:31:58 
Council District 5 00:07:29 00:08:54 00:15:31 00:45:32 00:19:25 
Council District 6 00:08:28 00:10:25 00:18:55 00:55:02 00:23:30 
Council District 7 00:08:03 00:09:37 00:21:00 01:08:56 00:27:38 
Council District 8 00:09:15 00:11:13 00:17:56 00:44:23 00:21:20 
Council District 9 00:06:49 00:07:43 00:14:19 00:41:22 00:18:02 
Council District 10 00:09:06 00:10:41 00:17:29 00:49:20 00:21:57 

 



The call type definitions are listed below: 

Priority 0 (HOT SHOT):  An incident involving physical harm or injury to person or property, which 
is in progress and/or all involved parties are still on scene. (E.g. shooting/stabbing) 

 

Priority 1 (URGENT/PRIORITY): An incident involving physical harm or perceived threat to 
person(s) or property, which just occurred and/or suspect(s) may still be in the area; where a 
quick response might aide in apprehension.  (E.g. robbery)   

 

Priority 2:  An incident warranting a rapid police response, however, poses a minimal threat or 
no immediate threat, which either is in progress or just occurred.  (E.g. Suspicious Person) 

 

Priority 3:  Incidents where life or property is not at risk and an immediate police response will 
not likely prevent further injury, loss of property or adversely affect an investigation.  (E.g. 
DOC/City Ordinance Violation) 


